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Of members would recommend 
Safer Business Network to other businesses

90%

ROI through reduced repeat offending

27x



Why Safer Business Network?

The Problem 

As a non-profit organisation, every pound generated through Safer Business 
Network is reinvested directly into safer business communities.

By working with us, you help fund initiatives that deliver meaningful, lasting 
improvements to the local environment and drive positive change where 
it is needed most.

Unmanaged risk is eroding profit, productivity, and colleague confidence. 
Organised and repeat offending is no longer a store-level issue; it requires
an intelligence-led partnership response.

Safer Business Network delivers that response, reducing risk and cost 
through coordinated, multi-agency intelligence, expert support, and 
community-led initiatives.

Who is the Service For? 
The Safer Business Network Intelligence Service supports organisations 
managing risk and security across public-facing environments, including:

Retailers & multi-site operators
Hospitality & leisure venues
Security providers delivering retail, BID, or contract security services
Security Operations Centres (SOCs) & control rooms

What is the 
Service?
Our service securely combines member 
intelligence with partner data to identify 
prolific offenders, emerging risks, and  
patterns of harm, enabling coordinated, 
intelligence-led action.

Intelligence led prevention
Data driven decision making
Joint police & business action
Safer colleagues & locations
Measurable return on investment

Our
Partners
Our formal police partnerships, OPAL
information-sharing agreements, and
national intelligence networks provide
real-time visibility of organised and 
repeat offending across the UK.

Police & OPAL information-sharing
National BCRP network
Home Office, MOPAC & council links
Multi-agency investigations
Business & community collaboration



Intelligence Roadmap
We combine your data with intelligence from other retailers to identify prolific

and organised offenders. This roadmap shows how intelligence is managed,
developed and used to support enforcement and prevention activity.

YOUR INCIDENT REPORTED 
ON OUR INTEL SYSTEM

OFFENDER DETAILS CIRCULATED 
ON INTEL PLATFORM

OFFENDER IDENTIFIED

FURTHER OFFENCES 
COMMITTED & REPORTED

EVIDENTIAL CASE FILE PREPARED

POLICE BRIEFED & OFFENDER 
DETAILS CONFIRMED

ENFORCEMENT, ACTION 
& SUPPORT SERVICES

YOU & YOUR BUSINESS 
UPDATED WITH OUTCOMES
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Intel
Service
Features

Site Wide 
Access To

Local Platforms

Prolific 
Offender
Briefings

Active 
Police

Coordination

Regular
Summary
Reports

Advanced
Organised Crime

Profiling & Reports

Progress & 
Good News 

Updates

Intelligence
Alerts

Banning
Notices

Crime 
Intelligence

Network Meetings

What’s Included



of businesses report feeling safer
as a result of the network

86%



The intelligence reports have
completely changed how we
target our resources. We’ve

seen a clear drop in theft and
more successful prosecutions.

– National Retail Partner

SBN’s team saved us weeks 
of investigative time and helped 

our case go straight to the 
police with a full evidence pack.

– Security Manager
Retail Group

Real Impact.
Real Savings.

What Our
Members Say

Safer Business Network’s Intelligence Service
delivers measurable outcomes – strengthening
security, reducing loss, and improving safety.

In 12 months, supporting a single retailer, 
we delivered:

78%

£275,044

345

197
Years of Criminal
Behaviour Orders

Verified IDs confirmed
of offenders previously

unknown

Reduction in 
repeat offending 

among top
offenders

27 x Return on investment
from reduced repeat offending

422
Weeks of prison

sentences

Simple, secure, and
seamless reporting

Better decisions
backed by real
intelligence

Reduced theft, staff
time & reputational
damage



Travelling Offender
Briefings

Hotspot & Offender
Tracking

Offender
Galleries

Crime Prevention
Advice

Emerging Crime
Trends

Regular Progress
Updates

Stay Informed.
Stay Ahead.
Stay Protected.

Typical reporting outputs you will receive



Core
Membership
Pricing begins at £5,000 
supporting up to 25 stores or 
a Security Operations Centre 
up to 25 high harm locations.

Enhanced
Membership
Enhanced membership is
designed for organisations
managing high incident
volumes or operating across
multiple locations, including
Security Operations Centres.

Access to our core services,
including incident reporting,

intelligence sharing with police 
and retail partners, local area 
support, and participation in 

monthly intelligence meetings.

Access to all core intelligence
services, with enhanced support 

for organisations managing higher
incident volumes or operating

across multiple locations, including
Security Operations Centres.

For detailed pricing information, please reach out to our team, 
and we will provide you with a customised quote.

Pricing



Alert: Intelligence Platform
Alert is the crime intelligence platform used by Safer Business Network, designed to enable secure 
intelligence sharing, e�ective analysis, and full GDPR compliance

Data Protection, Security & GDPR Compliance
Safer Business Network handles all data securely and in full compliance with UK GDPR and applicable data 
protection legislation.

Intelligence is managed through robust governance, secure systems, and formal information-sharing 
agreements with trusted partners, including the Police. Safer Business Network operates in line with the 
National Standards for Business Crime Reduction Partnerships, re�ecting our accredited approach to 
information sharing and intelligence management.

Further details are available at: www.saferbusiness.org.uk/data-protection-and-gdpr

Capture
Cross-platform SSO
Fast Reporting
Open API
Speech-to-text tools, full 
GDPR compliance

Identify
Facial matching
Link pro�les
Link incidents
Search & �lter

Investigate
Virtual investigations
Evidence locker
Visual �ow maps
Measure the Impact

Collab
Bulletins & articles
Instant messaging
Joint case building
Training videos

Systems And Compliance 



FAQs

How do we share our data with Safer Business Network?
We o�er secure, user-friendly methods to submit incident data through our online intel system. 
We'll work with your team to ensure a simple and compliant process tailored to your needs.

What kind of data should we be sharing?
Businesses are encouraged to share relevant incident reports, details of proli�c o�enders, suspected 
organised crime group activity, and intelligence relating to organised retail crime. The quality and 
completeness of data directly in�uence the accuracy, relevance, and e�ectiveness of the outcomes 
we deliver.

Is our data kept confidential?
Yes. All data is handled securely and in compliance with GDPR and relevant data protection 
requirements. Information is shared only where appropriate and in accordance with agreed 
information-sharing arrangements. 
Further information is available at: www.saferbusiness.org.uk/data-protection-and-gdpr

Can we still benefit if we only have a few stores or low-level incidents?
Absolutely. Our service is scalable and supports businesses of all sizes. Even small amounts of 
intelligence can be critical when combined with regional or national trends.

Are your services used by the police or other agencies?
Yes. The police are our primary partner, and we regularly share intelligence to support investigations, 
prosecutions, and enforcement activity, including arrests and Criminal Behaviour Orders.

What do we get back from the service?
You’ll receive regular intelligence reports, o�ender pro�les, crime trend analysis, and tailored 
brie�ngs. Our service is designed to support police and turn your data into actionable insights 
that help protect your business and sta�.



www.saferbusiness.org.uk

intel@saferbusiness.org.uk

Intelligence

instagram.com/saferbusinessnetwork
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